Product Bulletin dormakaba

Date: 07/07/2017

Product: LA GARD ComboGard Pro

Subject: 39E Firmware Dual Mode Requirements
Bulletin #29

In early 2014 an Engineering Change (EC) was made to the ComboGard Pro 39E lock which included the following
modification: ComboGard locks will have a Super Master Reset and the Manager would no longer need to have a second
combination to access the Manager commands 1, 2, 3, 7, 9 if the lock is in Dual-Mode. These functional changes are in
firmware versions 2.01.00.380 and higher.

Implemented in Manufacturing

Solenoid Lock: With PCBA, P/N 702075 on 03/11/14
Solenoid Lock: With PCBA, P/N 702091 on O5/14/14
Motor Lock: All on 04/23/14

In response to customer requests, dormakaba is creating and testing firmware with Dual Mode configured as originally
released prior to 2014, to be available in 3Q17. dormakaba intends to make both versions available to satisfy all
customers' requirements. A product bulletin with all relevant details will be released when this is available for purchase.
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