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TECH NOTE 
 
 
Date: Wednesday, April 17, 2013 
 
Subject: Outside Housing Design Modification Requires Updated Lever 
 
Models: All Mortise and Exit Trim (except "narrow stile") Models 
 
 
An internal design upgrade has been implemented that affects the replacement of the outside 
housing of Alarm Lock mortise and Exit Trim locksets (NOT including narrow stile).   
 
The result of this upgrade is that the existing outside lever will not fit the new/replacement 
outside housing.   
 
The solution:  When replacing the outside housing, replace the existing outside lever with a 
new lever plus a new bushing design (provided). 
 
Refer to these documents for additional information: 

• WI2008 - Lever and Return Spring Upgrade Kit 
• WI1994 - Exit Trim & Mortise Locks New Spindle Spacer & Lever 


